
YES NO

PROCESS COMPLETE

Relay your concern directly to the 
Trustee(s) by email, phone or writing

Informal Complaint Process 

Edmonton Public School Board  
Trustee Code of Conduct Complaint Process

Is the concern resolved?

Ask the Board Chair to assist  
(or Vice-Chair if concern involves the Board Chair)

Is the concern resolved?

YES NO

Consider filing a 
formal complaint
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YESNO

PROCESS COMPLETE

Complainant submits complaint to neutral, 
third-party complaints reviewer within 90 days 

of becoming aware of possible violation

Formal Complaint Process 

Complaints reviewer conducts 
investigation

Complaints reviewer determines if 
complaint meets the Code of Conduct 
requirements: 

• complaint reviewer has jurisdiction

• sufficient evidence available

• complaint is made in good faith

Complaints reviewer dismisses 
complaint and notifies 

complainant and Trustee(s) of 
reasons for decision in writing

Complaints reviewer opens 
investigation and notifies 

complainant and Trustee(s)

Board reviews investigation 
results and make decision

Complainant and Trustee(s) 
informed of decision in writing

For more information, visit the Trustee Code of Conduct Complaints page on epsb.ca
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