&8 EDMONTON PUBLIC SCHOOLS Information Report

DATE: December 15, 2015

TO: Board of Trustees

FROM: Darrel Robertson, Superintendent of Schools

SUBJECT: 2015 District Feedback Survey

ORIGINATOR: Dr. Sandra Stoddard, Executive Director, Governance and Strategic Support
Services

RESOURCE

STAFF: Sonia Boctor, Sherelyn Caderma, Diane Brunton, Amit Sansanwal

ISSUE

From April 22 to May 8, 2015, the 2015 District Feedback Survey was administered to staff,
students, parents, and community. The results from all five surveys have been compiled into a
report (Attachment I) and a high-level summary of the District’s results (Attachment II) provides
information about areas of success and areas for growth to inform direction and decision making
in support of the District Strategic Plan for the 2015-2016 operational year.

BACKGROUND

In 2014, Edmonton Public Schools formally launched a new District Strategic Plan naming three
priorities and related goals and outcomes. The District Strategic Plan is foundational to a District
culture of evidence-based decision making, assurance, and accountability. The District Strategic
Plan is being used to inform decision making and the work efforts for Trustees, the
Superintendent of Schools, and staff to ensure they align to common priorities.

Between January 2015 and April 2015, to support the District in monitoring its progress in
achieving its priorities, various central and school-based staff began the development of a
tailored District survey that would draw upon key data relative to the perceptions, feelings, and
attitudes of all its stakeholders — students, parents, staff, and community. The data gathered
through the survey will support a data-driven culture and has informed the following District
planning and reporting processes:

e District Strategic Plan Dashboard (internal and external)

e Three-Year Education Plan/Annual Education Results Report (3YEP/AERR)

e catchment strategic planning sessions

e school/community engagement and reporting (Results Review and Budget Planning)

The data gathered through the survey will serve as one source of data among many others that
will be used by the District to support and inform decisions in support of student success.

Recognizing that District performance and improvement is a reflection of the actions of each
individual school and central decision unit, the survey was developed to consider school, central,
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and District-level needs and performance data. Principals and central leaders were consulted to
identify recommended data requirements.

From January 2015 until April 2015, the following activities occurred to support the
development of the 2015 District Feedback Survey:

a working group of 24 principals and central leaders was established; the group met weekly

from January 28, 2015 until March 25, 2015, to collaboratively design the survey questions

Dr. Stanley Varnhagen, Academic Director, Evaluation and Research Services, Faculty of

Extension, University of Alberta was contracted to serve as a critical friend to this work

existing educational surveys were reviewed to identify commonalities and gaps

survey questions were designed to:

o gain educational stakeholders’ insight and feedback in relationship to the District’s
delivery of its core mandate

o collect data to support an evidence-based decision making approach in support of student
success that will help to inform decision making, policy development, and budget
allocations

o build and sustain a positive organizational culture grounded in assurance and
accountability

o support the District in monitoring progress relative to the District Strategic Plan

five draft surveys were developed:

Grade 3-6 student survey

Grade 7-12 student survey

staff survey

parent survey

o community and partner survey

the draft surveys were taken out for consultation to gather feedback and validation from the

following key stakeholders:

parents, community, staff, and junior high students

Student Advisory Council

staff group liaisons

District Support Team (DST)

District Leadership Meeting (DLM)

Board of Trustees

@)
(@)
@)
(@)

O O O O O O

CURRENT SITUATION
The District received approximately 57,000 responses to the survey, representing:

5,589 staff

22,249 Grades 3 to 6 students
25,813 Grades 7 to 12 students
3,107 parents

305 community members or partners

To support reporting of survey results, the survey questions were organized to reflect alignment
to the District Strategic Plan.
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To support improvement planning conversations, school and decision unit leaders received
reports reflecting each of their stakeholder groups with comparisons to the District results and
their catchment results. The reports included both quantitative and qualitative data.

Questions under each goal were organized by key themes to support effective and consistent
interpretation of the data. This was done to assist schools in the most effective use of their survey
data, including supporting the fall budget and planning processes. In addition, schools were also
provided with school-to-District comparison and school-to-catchment comparison data, while
central decision units were provided with decision unit-to-District comparison and decision unit-
to-central comparison data. Furthermore, to support schools and decision units in their analysis
of the 2015 District Feedback Survey, a user’s guide was also developed and provided to all
leaders.

Evaluation and Research Services, Faculty of Extension, University of Alberta was contracted to
analyze survey data to identify high-level themes at the District level and at each catchment level
to inform improvement planning; additionally, the catchment level analysis will serve to inform
work related to the Equity Fund projects and to support catchments in strategic planning to
further develop/refine catchment goals, strategies, and measures.

While the survey findings may be helpful in understanding success in implementing the District
Strategic Plan, we must remember that these findings will not be representative of the entire
student, staff, parent, and community population. The results represent a snapshot of the different
groups that were surveyed.

In addition, this was the first year of implementing the District Feedback Survey and the data
represents a baseline. Data from subsequent surveys will allow meaningful trends to be seen.
This is especially important to remember for those priorities and goals that address change or
relative assessments.

Also, care must be taken when comparing across the different stakeholder surveys (e.g., Grades
3-6 with parents). There are varying factors that go into answering these questions by the
individual stakeholder group and, often, the wording of the questions themselves are somewhat
different; therefore, differences between groups may reflect differences in question structure and
interpretation, rather than specific differences of stakeholder perspective on a topic between
groups.

KEY POINTS
e The purpose of this survey is to:
o hear what is important from our students, staff, parents, and community
o gather information that tells us how we are doing in relationship to goals and outcomes
articulated in the District Strategic Plan
o provide information that will help to guide District and school level decision making on
the go forward
o promote a District culture of continuous improvement and to foster system improvement
through evidence-based decision making.
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The data gathered through the survey is intended to serve as one source of data will continue
to support the District in monitoring its progress relative to the District Strategic Plan.

The survey that has been developed is intended to be complementary to existing information,
data and surveys.

The data we have gathered through the survey will support and contribute to the following
reporting initiatives in the District:

o District Strategic Plan Dashboard

o Three-Year Education Plan/Annual Education Results Report (3YEP/AERR)

o catchment strategic planning sessions

o school/community engagement and reporting (Results Review and Budget Planning)

In the 2015-2016 school year, a group of central and school-based leaders will be
undertaking a review of this survey to identify any gaps and redundancies in data collection.
In addition, questions will be refined to ensure they are accurately capturing the data that
they were intended to capture. The review will also consider ways to increase parental and
community engagement in the survey.

ATTACHMENTS & APPENDICES
ATTACHMENT I 2015 District Feedback Survey Report
ATTACHMENT II 2015 District Feedback Survey: High Level Summary
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Background

In 2013-2014, Edmonton Public Schools formally launched a new District Strategic Plan naming three
priorities and related goals and outcomes. In 2014-15, five surveys were developed to provide the
District with feedback to measure its progress toward attaining its goals and outcomes. The District
Feedback Survey is intended to serve as one source of data and complements Alberta Education’s
Accountability Pillar results and internal District data such as the District's Highest Level of Achievement
(HLAT) results. The surveys were developed for the following respondent groups; Grades 3-6 students,
Grades 7-12 students, staff, parents, and community and partners. The surveys were comprised of
guestions intended to inform performance measures related to the priorities, goals and outcomes of the
District.

The three priorities are:

1. Foster growth and success for every student by supporting their journey from early learning through
high school completion and beyond.

2. Provide welcoming, high quality learning and working environments.

3. Enhance public education through communication, engagement and partnerships.

Method and Presentation of Results

Researchers from Evaluation & Research Services (ERS) at the Faculty of Extension, University of Alberta
analyzed the data. As the survey intended to measure awareness, all of the responses received from the
survey were included in the reporting of results, including those instances in which respondents
indicated “don’t know”or “can’t answer”.

Questions under each goal were organized by key themes and by stakeholder group within each theme.
Under each theme and for each stakeholder group, questions were reported in order, from highest level
of agreement to lowest level of agreement. The total number of potential respondents for each
question is indicated in parenthesis next to the question.

Percentages of responses for each question were reported as whole numbers. For reporting purposes,
response rates of less than 2% are not shown. Data from CEOs/leaders of organizations was only
included when reporting for Q7 of the Community Survey.

The scale used for participants in Grades 3-6 was “NO!”, “no”, “yes”, and “YES!”. For the purpose of
reporting this data, “NO!” will be reported as Strongly Disagree, “no” will be reported as Disagree, “yes”

will be reported as Agree, and “Yes!” will be reported as Strongly Agree. While this scale has been
revised for reporting purposes, it should be remembered that the scales should be considered similar,

but not identical.

In general, Grades 7-12 students were less likely to respond using “Strongly Agree” (or “Strongly
Disagree”) than the Grades 3-6 students. This may reflect a different way of responding to the items,
and not a major difference in the way the item is viewed between the two groups. When collapsing
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agreement (adding Strongly Agree and Agree) and disagreement, comparisons may be more valid.
However, comparisons between items within the same survey can be considered reasonable.

Limitations

While these findings may be helpful in understanding Edmonton Public Schools’ (EPSB) success in
implementing the District’s Strategic Plan, given the fact that a large number of the respondents were
self-selected, results should be interpreted with caution. These findings may not be representative of
the entire student, staff, parent, and community population.

The results presented in this report also represent a snapshot in time of the different groups that were
surveyed. With just the single data points from these surveys, the data represents a baseline. Data from
subsequent surveys will allow meaningful trends to be seen. This is especially important to remember
for those priorities and goals that address change or relative assessments. What can be examined are
what items show relative to similar items on the same survey. So, for example, more Grade 3-6
respondents indicated that they were good at reading, than had a favorite author.

Also, care must be taken when comparing different surveys (e.g., Grades 3-6 responses with parent
responses, or even 7-12 students). There are different factors that go into answering these questions by
the different groups, and often the wording of the questions themselves was somewhat different.
Therefore, differences between groups may reflect differences in interpreting the question, rather than
specific differences on the topic between groups.

Responses and Response Rates

The number of participants received for each stakeholder group are provided in Table 1. Table 2 further
highlights the response rates for the two student groups and the staff group only as for these two
groups, the number of individuals receiving the survey as well as the number of returned surveys for
each group is known. For the parent and community and partner group, it is not possible to know how
many received the survey, so response rates cannot be calculated for these groups.

Table 1 — Number of Participants

Survey Number of Participants
Students, Grades 3-6 22,249

Students, Grades 7-12 25,798

Parents 3105

Community and Partners 243

Staff 5,618

Table 2 — Response Rates

Survey Group Population* | Number of Returned Surveys Response Rate
Students, Grades 3-6 25,843 22,249 86%
Students, Grades 7-12 40,558 25,798 64%
Staff 7,036 5,618 80%

*As of March 31st 2015.

6 Evaluation & Research Services, University of Alberta



2015 District Feedback Survey: District \

Priority 1: Foster growth and success for every student by supporting
their journey from early learning through high school completion and
beyond.

Goal One: An Excellent Start to Learning
Outcome: More children enter Grade One reaching emotional, social, intellectual and physical
developmental milestones.

Early Learning
Early Learning — Parents
Figure 1. Early Learning - Parents

Q.34a Play is important to help my child develop

appropriately.(n=309) =
Q.34b | know what my child must be able todo in z‘y.::: —
order to be successful in Kindergarten.(n=309) °5%
34c | feel hild will b dy for | ing in Grad »
Q.34c I feel my child will be ready for learning in Grade | +*: o

1.(n=309) 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know "+ Strongly Disagree .+ Disagree Agree B Strongly Agree

Note: Q.34a, Q.34b and Q.34c were asked of parents with children in Early Childhood Programs.
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Goal Two: Success for Every Student
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Outcome: More students demonstrate growth and achieve student learning outcomes with a

specific focus on literacy and numeracy.

Literacy and Numeracy

Literacy and Numeracy — Grades 3-6
Figure 2. Self-Rating Skills — Grades 3-6

Q.8b | am good at reading.(n=22249) 5:%: 32%
o
Q.8a lam good at math.(n=22249) gi 150%-
Gl
Q.8c | am good at writing.(n=22249) 1%
A
RN
0% 10% 20%

s NO! -~ no

Figure 3. Literacy and Numeracy (1) — Grades 3-6

Q.6d | enjoy reading different types of books.(n=22249)

Q.6b | read to learn new things.(n=22249)

Q.6a Il read for fun.(n=22249)

Q.6¢ | have a favourite author.(n=22249)

Q.7a I would like more help in writing.(n=22249)

Q.7b I'would like more help with math.(n=22249)

# NO! . no

0%

- _
i -
30% 40% 50% 60% 70% 80% 90% 100%
yes o YES!

329%:

e

% iwiiiow R
10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
yes m YES!

8

Evaluation & Research Services, University of Alberta



2015 District Feedback Survey: District \

Figure 4. Literacy and Numeracy (2) — Grades 3-6

Q. 5 How often do you read or how often are you read to when you are not at school?

Once or twice a week(n=22249) - 21%

Once or twice a month(n=22249) . 6%

Never or almost never(n=22249) . A%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Literacy and Numeracy — Grades 7-12
Figure 5. Reading for Information — Grades 7-12

Q.8e Reading for information is one way of learning. |
feel confident in my ability to read for
information.(n=25798)

50%

=

ESNNANS SNANAN

) 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know . Strongly Disagree .- Disagree Agree B Strongly Agree

Figure 6. Confidence or Comfort Level — Grades 7-12

How would you rate your confidence or comfort level in each of the following areas:

Q.19¢ Reading(n=25798) -9%: 37%

Q.19a Mathematics and working with numbers and
patterns(n=25798)

Q.19b Writing(n=25798) - 15%.""

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Can't Answer . Low Medium m High
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Literacy and Numeracy — Parents
Figure 7. Child’s Skill Growth — Parents

E%Zji
Q.7f | see growth in my child's ability to read.(n=3105) 27?}:{ 44%
£%-
LA

o

Q.8a | see growth in my child's ability to write.(n=3105) 2 9% 50%

Q.7e | see growth in my child's ability to do

46%
math.(n=3105)

RN R LR

MRy
R

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't Know #. Strongly Disagree * Disagree Agree M Strongly Agree

Figure 8. Read Outside of School — Parents

Q.24 Does your child read outside of
school?(n=3105)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't know “ No HYes

Figure 9. Time Child Reads Outside of School per Week — Parents

7
Q.25 How much time does your child read outside of oo
school per week?(n=2877) °

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Under 1 hour #, 2-3 hours W More than 3 hours

Note: Q.25 was asked of those parents that responded “yes” to Q.24 (refer to figure 8).
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Commitment to Learning

Commitment to Learning — Grades 3-6
Figure 10. Commitment to Learning — Grades 3-6

Q.10b I want to do well in school.(n=22249) 9%

Q.12c When | make a mistake, | try

again.(n=22249) 3/6 —

Q.3b Ilike learning in school.(n=22249) 5% 42%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
“. NO! - no yes W YES!

Commitment to Learning — Grades 7-12
Figure 11. Commitment to Learning — Grades 7-12

Q.7a Learning is important to me(n=25798) 38%

Q.7b I work hard to do well in school(n=25798) 6% 56% -

Q.8b | attend all my classes(n=25798) 32%

7%

Q.8a Completing my homework and assignments is

/A
10%
important to me(n=25798) 2%10/ e

Q.8d I am comfortable speaking up and answering % S
questions in class(n=25798) / o

A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know 7. Strongly Disagree -. Disagree Agree W Strongly Agree
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Commitment to Learning — Parents
Figure 12. Commitment to Learning — Parents

Q.8d My child enjoys learning.(n=3105) 4? 45%
Q]

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know #. Strongly Disagree -, Disagree Agree B Strongly Agree

Instructional Supports

Instructional Supports — Grades 3-6
Figure 13. Instructional Supports — Grades 3-6

Q.11a My teachers help me in my learning.(n=22249) 7% 24%

2 26%

.
f‘.'
Q.11b My teachers make learning /-
interesting.(n=22249) #6

v

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

'+ NO! - no yes mYES!
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Instructional Supports — Grades 7-12
Figure 14. Instructional Support — Grades 7-12

Q.10a | get the support | need to learn from teachers 23:’8% =
and school staff(n=25798) RN

Q.10b My teachers provide a variety of opportunities HlO% e
for me to learn(n=25798) s

. W
Q.10c My teachers provide feedback that helps me )
learn(n=25798) f°13/6 2

Q.10f The staff in my school care about my success in 711?/ e
school(n=25798) G

Q.8c | am comfortable asking my teachers questions

and asking them for help(n=25798) —

Q.10e My learning experiences at school encourage me

to think critically(n=25798) 4%

Q.10d My classroom learning activities are meaningful

and interesting(n=25798) 2

b

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't Know . Strongly Disagree " Disagree Agree m Strongly Agree

Instructional Supports — Staff
Figure 15. Instructional Supports — Staff

Q.25b Assessment and evaluation practices are

consistent across my school.(n=4457) =

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know 7 Strongly Disagree . Disagree Agree W Strongly Agree

Note: Q.25b was asked of Teaching and Learning Staff only.
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Instructional Supports - Parents
Figure 16. Instructional Supports — Parents

Q.9c My child's school values and supports 2;’% HE
learning.(n=3105) [
- -

Q.8b Staff at my child's school are aware of the
strengths and needs of my child as a learner.(n=3105)

;iiii-i
i
/AR

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know s Strongly Disagree . Disagree Agree B Strongly Agree

Figure 17. Information Received Helps Determine Child’s Success — Parents

7
Q.16 The information | receive about my child's /
learning at school tells me if my child is being %A
successful in school.(n=3105)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't know r.No W Yes

Instructional Supports - Community and Partners
Figure 18. Edmonton Public Schools Quality Education — Community and Partners

. -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know # Strongly Disagree .* Disagree Agree B Strongly Agree

Q.14a EPSB provides quality education to its
students.(n=243)

(98]
AR SRR RN
LML
[="

B
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Other Subjects

Other Subjects — Grades 3-6
Figure 19. Other subjects — Grades 3-6

How much do you agree with the following statements:

Q.9d I am good at gym.(n=22249) 3% 23%

Q.9c | am good at music.(n=22249) gf 34%
ﬁf:i:f'i'f
Z
Q.9b 1 am good at art.(n=22249) g-ii ' 30%
D
0% 10% 20% 30%
7. NO! - no

2015 District Feedback Survey: District

40%

50%

60% 70% 80% 90%  100%

yes W YES!
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Goal Three: Success beyond Schooling
Outcome: More students complete high school and are connected to career pathways that
support their transition to post-secondary studies or the world of work.

Essential Skills for Success beyond Schooling

Essential Skills for Success beyond Schooling — Grades 3-6
Figure 20. Essential Skills for Success beyond Schooling — Grades 3-6

Q.10a | can work with other students.(n=22249) 3% 29%

AP
o
5%
Q.9e | can work on my own.(n=22249) 2% 32%
7
o
Q.8d I have good technology skills.(n=22249) 2’%9% 32%
Z:

36%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

# NO! “no yes W YES!
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Essential Skills for Success beyond Schooling — Grades 7-12

Figure 21. Essential Skills for Success beyond Schooling -

Grades 7-12

How would you rate your confidence or comfort level in each of the following areas:

5

Q.19d Using technology(n=25798) %

Q.20a Working on my own(n=25798) 5%

[

.20i Worki ith hands (fi le fixi
Q.20i Working with your hands (for example fixing i

things, making things)(n=25798)

Q.19 Learning new skills and information(n=25798) 4%

Q.21f Creativity and innovation(n=25798) 7%:

Q.20e Not giving up (perseverance)(n=25798) 256'9%2-
Q.19g Working with others (collaboration)(n=25798) 24 9%

o
Q.20g Critical thinking and problem solving(n=25798) 2%9%:.

Q.21g Seeking different perspectives (including from
those who might disagree with me)(n=25798)

2%:8%-
e

Q.20h Resolving conflicts(n=25798) 2?,3%

Q.21b Asking questions / Seeking new or deeper
understanding(n=25798)

Q.20f Stepping outside my comfort zone to
learn(n=25798)

-,
Q.20c Coping with failure or loss(n=25798) g Lo

0%

~s Can't Answer - Low

10%

27%

31%

33%

40%

359%

41%

44%

=
3

47%

w
<

i
e}
=R

20% 30% 40% 50% 60% 70% B80% 90% 100%

Medium m High
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Essential Skills for Success beyond Schooling — Staff
Figure 22. Essential Skills for Success beyond Schooling — Staff

Q. 27 Literacy and numeracy are core responsibilities of education. Edmonton Public Schools should
increase emphasis on:

Critical thinking and problem solving(n=4457) | NN -
Not giving up (perseverance)(n=4457) | NNINININININGEGEGEEEEEEE -
Coping with stress(n=4457) | NNINININININEEEE 22>
Working with others (collaboration)(n=4457) | NNRNRNRRRRE I /7%
Resolving conflicts(n=4457) | NI ;-
Managing mental health(n=4457) | NN >
Ability to help others (compassion and empathy)(n=4457) | NN 0%
Social, cultural and global responsibility(n=4457) | NGNGB 39>
Creativity and innovation(n=4457) | INILIG 3%
Using technology(n=4457) NG 3%
Environmental responsibility(n=4457) | NG 3%

Asking questions / seeking new or deeper
- I 209
understanding(n=4457)

Working independently(n=4457) | NN 27%

Stepping outside one's comfort zone to learn(n=4457) | HNNINIGIGIGING 2c%
Managing time and money(n=4457) | NG 6%

Managing physical health(n=4457) | NI 2%

Seeking different perspectives (including from those who
L I 5%
might disagree)(n=4457)

Coping with failure or loss(n=4457) | NNININIIIN 25%
Coping with change(n=4457) NG 2:%
Learning new skills and information(n=4457) | I 20%

Public speaking(n=4457) |G 17%

Working with one's hands (manual dexterity e.g. fixing .
things, making things)(n=4457) I 17%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Note: Q.27 was asked of Teaching and Learning Staff only.
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Essential Skills for Success beyond Schooling — Parents
Figure 23. Essential Skills for Success beyond Schooling — Parents

Q. 13 Literacy and numeracy are core responsibilities of education. Edmonton Public Schools should
increase emphasis on:

Critical thinking, problem sol\.ring and decision _ 67%
making(n=3105) °
Resilience - adaptability, flexibility,
I -2
perseverance(n=3105)(n=3105)
Creativity and innovation(n=3105) || NEGEGTGTcNzNIIININ -
Communication(n=3105) _ 31%
Social, cultural, global and environmental
il I 1%
responsibility(n=3105)
Personal management and well-being(n=3105) _ 29%
Lifelong learning(n=3105) _ 25%

Collaboration and leadership(n=3105) _ 17%

Understanding and appropriately using digital devices and .
the internet(n=3105) _ 15%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Essential Skills for Success beyond Schooling — Community and Partners
Figure 24. Essential Skills for Success beyond Schooling — Community and Partners

Q. 25 Literacy and numeracy are core responsibilities of education. Other additional competencies
EPSB should increase emphasis on are:

Critical thinking, problem solving and decision I -
making(n=243) ’
Resilience - adaptability, flexibility, perseverance(n=243) | NI :0%
Social, cultural, global and environmental N ::o
responsibility(n=243) °
Communication(n=243) |NNININGINGEGE 32
Personal management and well-being(n=243) | IIEIHINHE 33%
Creativity and innovation(n=243) | GG 2c%
Lifelong learning(n=243) |GGG 21%

Collaboration and leadership(n=243) | 1°%

Understanding and appropriately using digital devices and o
the internet(n=243) . 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

20 Evaluation & Research Services, University of Alberta



2015 District Feedback Survey: District \

Transitions/Career Planning

Transitions/Career Planning — Grades 7-12
Figure 25. Transitions/Career Planning — Grades 7-12

Q.9d My school prepares me to transition to the next
grade or level of my education(n=25798)

:8%' A7%

TR

Q.22b | am aware of supports that are available to help
me learn about different career options (for example:
career fairs, career planning)(n=10760)

50%

Q.22a Through my learning experiences, | know about
possible career or work opportunities(n=10760)

5% i 49%
f:?: -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Does Not Apply 4 Strongly Disagree " Disagree Agree m Strongly Agree

Note: Q.22a and Q.22b were asked of High School Students only.
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Transitions/Career Planning — Staff
Figure 26. Transitions/Career Planning — Staff

Q.25c There are processes and structures in my school
to prepare students to transition to the next grade or 4%5cy 51%
level of their education.(n=4457) 5

L]

A

Q.28a Students are provided career planning assistance

in my school.(n=1923) e "215030-2 s

Lo

Q.28b Edmonton Public Schools prepares students for
a successful transition to post-secondary or the world 16%
of work.(n=1923)

AR

1% 52%

¥

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know "2 Strongly Disagree - Disagree Agree B Strongly Agree

Note: Q.25c was asked of Teaching and Learning Staff only.
Note 2: Q.28a and Q.28b were asked of High School Teaching and Learning Staff only.

Transitions/Career Planning — Parents
Figure 27. Transitions/Career Planning — Parents

Q.7b My child's school prepares my child to
transition to the next grade or level of A

b%: 47%
education.(n=3105)

ASSAOSSRSNN

D

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know # Strongly Disagree - Disagree Agree B Strongly Agree
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Transitions/Career Planning — Community and Partners
Figure 28. Transition/Career Planning — Community and Partners

Q.14b EPSB prepares students for a successful
transition to post-secondary or the world of 8%
work.(n=243)

54%

I
EENERENE -SSR

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know 7, Strongly Disagree . Disagree Agree M Strongly Agree
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Priority 2: Provide welcoming, high quality learning and working
environments.

Goal One: A Focus on Well-being and Student Citizenship
Outcome: Our learning and working environments are welcoming, inclusive, safe and healthy.

Welcoming
Welcoming — Grades 3-6
Figure 29. Welcoming — Grades 3-6

40%

§

R
0\0

Q.3a | enjoy being at school.(n=22249)

DANSYANN

Q.11c The adults in my school care about

me.(n=22249) 2o%

R

Q.3e My school is a friendly place.(n=22249) 33%

DO SN

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
# NO! -.no yes W YES!

Welcoming — Grades 7-12
Figure 30. Respected by Adults in School — Grades 7-12

Q.9b I am respected by the adults in my
school(n=25798)

AN

5

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Does Not Apply # Strongly Disagree - Disagree Agree B Strongly Agree
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Figure 31. Enjoyment of Going to School — Grades 7-12

7z

Q.4 | enjoy going to school everyday(n=25798)

7

0% 10% 20% 30% 4O°/EYESSO‘% 60% 70% 80% 90% 100%

Figure 32. Reason Enjoy Going to School Daily — Grades 7-12
Q. 5Why do you enjoy going to school everyday?

To be with my friends(n=18840) 81%

To learn(n-15540) | <o
To participate in clubs and extracurricular _ 319%
activities(n=18840) ’
other(n=18840) [ 12

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Note: Q.5 was asked of those students that responded “Yes” to Q.4 (refer to Figure 30).
Welcoming — Parents

Figure 33. Welcoming - Parents

Q.8c My child enjoys going to school.(n=3105) 44%

SN NN
LR

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know =4 Strongly Disagree - Disagree Agree W Strongly Agree
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Welcoming — Community and Partners
Figure 34. Welcoming — Community and Partners

To what extent do you agree that schoolsin EPSB are:

Q.26d Welcoming to people in the

neighbourhood(n=243) 7%

9% 56%

U

0% 10%  20%  30% 40%  50% 60%  70%  80% 90%  100%
Don't Know # Strongly Disagree .- Disagree Agree | Strongly Agree

Inclusive

Inclusive — Grades 3-6
Figure 35. Inclusive — Grades 3-6

Q.4a | have chances to work with other students in

school.(n=22249) g _
Q.3d My school respects how people are |.:
. 5% 25%
different.(n=22249) S
Q.10d I try to understand what other people thinkand -’
feel.(n=22249) 2% 6%

Q.3c | feel I belong in my school.(n=22249) 32%

Q.13f When | am learning in my classroom, | feel that =
students respect each other.(n=22249)
Q.13e When | am playing outside at recess, | feel that

students at my school respect each other.(n=22249) 134

URNUNRY
o2}

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
= NO! - no yes W YES!
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Inclusive — Grades 7-12
Figure 36. Inclusive — Grades 7-12

Q.7d I have chances to work with other studentsin "\

school(n=25798) 2'.?63% 25%
7e | get along with other students in my school most %+
arele 8 : Y 2igiy 55%
of the time(n=25798) 7 o%
Q.9a My school's culture respects the diversity of all 3% i
people(n=25798) 7, 6%
Q.13b All students are welcome to participate in 3:; 2
extracurricular school activities(n=25798) 4 9%,

Q.13a Students at my school demonstrate respect
towards each other(n=25798)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Does Not Apply » Strongly Disagree Disagree Agree B Strongly Agree

Inclusive — Staff
Figure 37. Inclusive — Staff

Q.15d My school/DU respects and values the diversity ) -

of all people (n=5618) % o
2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know # Strongly Disagree .+ Disagree Agree M Strongly Agree
Inclusive — Parents
Figure 38. Inclusive — Parents

Q.8e My child feels included in his/her school.(n=3105) 2 46%

p":::;:
7%
R0

) 0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%
Don't Know "+ Strongly Disagree - Disagree Agree W Strongly Agree
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Inclusive — Community and Partners
Figure 39. Inclusive - Community and Partners

To what extent do you agree that schoolsin EPSB are:

Q.26e Respectful of all cultures(n=243) 51%

R

3
ORI

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know “# Strongly Disagree .~ Disagree Agree m Strongly Agree

Safe

Safe — Grades 3-6
Figure 40. Safe — Grades 3-6

Q.4d I know how | am expected to behave in

school.(n=22249) 5%

Q.13a | feel safe in my classroom.(n=22249) 6. T

Q.13d | feel safe when using the internet at

school.(n=22249) e

R

AR %5&“

Q.4b 1 get along with students in my school most of the |- -
. 6% 43%

time.(n=22249)

Q.13b | feel safe in other parts of the school 2%6% ==
building.(n=22249) A
Q.12a | have a person | can talk to when | need 6/6 —
help.(n=22249) A %
7
Q.13c | feel safe on the school playground.(n=22249) é 32% _

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
~ NO! .'no yes W YES!
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Figure 41. Bullying — Grades 3-6

Qi4al havessceheono?-(s::;ﬂ;;;gt;u|”e‘j at my %// %_
Q.15 I have been bullied at my school.(n=22249) %// %-

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
~ No W Yes

Figure 42. Student Behaviour When Someone Hurts Them — Grades 3-6

Q. 16 What do you do if someone at school hurts you?

Ask them to stop.(n=22249)

64%
Talk to someone at my school.(n=22249) | IG5 -
Talk to someone at home.(n=22249) [IIHIN5:EGEHEHH ;>
other(n=22249) |IINNNSE

Do nothing(n=22249) [ 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Safe — Grades 7-12
Figure 43. Extent Feeling Safe — Grades 7-12

2015 District Feedback Survey: District

Q.12a To what extent do you feel safe in your
31%
classrooms.(n=25798) 36z

AN
e
Q.12b To what extent do you feel safe in other parts of g o =

the school building.(n=25798) ::06%
oo

.

gf s

Q.12c To what extent do you feel safe when using the 29/6?/ S
internet at school.(n=25798) gf °
208
Q.12d To what extent do you feel safe outside on S

school property.(n=25798)

SN
RERE SRS

0% 10% 20% 30%

Does Not Apply 4 Never or Almost Never " Rarely

40% 50%

Usually

60% 70% 80% 90% 100%

B Always or Almost Always
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Figure 44. Threatened, Harmed, or Unsafe — Grades 7-12

In this school year:

Q.14 1 have witnessed threatening or harmful behavior 7 /-
towards another student(n=25798 /
( ) 7
g
Q.15 1 have been threatened or harmed by another 7
student in the school(n=25798) %
.a
7,
Q.16 1 have received messages on my phone or 7
computer that made me feel unsafe(n=25798) %

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

4 No HYes

Figure 45. Reaction to Harmful Behavior — Grades 7-12

Q. 17 If you witness or experience harmful behaviour, which of the following do you do?
Explain that you don’t like being treated this way and ask
them to stop(n=24789) _ 8%
Talk to someone at the school(n=24789) _ 47%
Talk to someone outside of school(n=24789) _ 34%

other(n=24739) | IIIIIG 20+

Do nothing(n=24759) [ 13%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Note: Q. 17 was an optional question, not all respondents chose to respond.

Safe — Staff
Figure 46. Safe — Staff

Q.15f There are processes in place to ensure my

workplace safety.(n=5618) —

Q.25e My school is a safe learning

environment.(n=4457) 22

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know ., Strongly Disagree *. Disagree Agree B Strongly Agree

Note: Q.25e was asked of Teaching and Learning Staff only.
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Safe — Parents
Figure 47. Safe — Parents

Q.9e Staff at my child's school provide a safe and
caring learning environment.(n=3105)
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Safe — Community and Partners
Figure 48. Safe — Community and Partners

To what extent do you agree that schoolsin EPSB are:

\* AUARRAAN

ALY

Q.26b Safe places(n=243) 5% 58%
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Healthy

Healthy — Grades 3-6
Figure 49. Healthy — Grades 3-6

Q.7d | exercise daily at school.(n=22249) 28%

Q.7c | learn about healthy choices at school.(n=22249)
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Healthy — Grades 7-12
Figure 50. Healthy — Grades 7-12
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Figure 51. Confidence or Comfort Level — Grades 7-12

How would you rate your confidence or comfort level:

Q.21d Managing your physical health(n=25798) 2%10%: 38%

38%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
4 Can't Answer . Low Medium m High

Healthy - Staff
Figure 52. Healthy - Staff

Q.16c EPSB values employee health and

wellness.(n=5618) 53%

0% 10% 20% 30% 40%  50% 60% 70%  80% 90% 100%
Don't Know # Strongly Disagree = Disagree Agree m Strongly Agree
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Leadership & Citizenship

Leadership & Citizenship — Grades 3-6
Figure 53. Leadership & Citizenship — Grades 3-6

Q.9a I am good at helping others.(n=22249) 4% 39% _

Q.10c | am good at solving problems with

AN
o
friends.(n=22249) 2?8“/" 2

Q.4c | have chances to lead at school.(n=22249) / -
s

Q.12b When | have a problem, | know how to solve
it.(n=22249)

R

N

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
7, NO! - no yes M YES!

Leadership & Citizenship — Grades 7-12
Figure 54. Leadership/Citizenship (1) — Grades 7-12

Q.9c | understand my school’s expectations for student =
behaviour(n=25798) 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Does Not Apply # Strongly Disagree -"Disagree Agree M Strongly Agree

Q.7f In my school, | have chances to be a
leader(n=25798)
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Figure 55. Leadership/Citizenship (2) — Grades 7-12

How would you rate your confidence or comfort level:

Q.21e Ability to help others (compassion and
empathy)(n=25798)

Q.21h Being socially, culturally and globally ;,
responsible(n=25798) 2%?/"’ 42%

Q.21i Being responsible for the environment(n=25798) 2%8g%- 44%

6% 35%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Can't Answer Low Medium m High

Leadership & Citizenship — Staff
Figure 56. Leadership/Citizenship — Staff

Q.25d My school provides students with leadership e
opportunities.(n=4457) 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know " Strongly Disagree - Disagree Agree M Strongly Agree
Note: Q.25d was asked of Teaching and Learning Staff only.

Leadership & Citizenship — Parents
Figure 57. Leadership/Citizenship — Parents

Q.9d Staff at my child's school allow students to - S
demonstrate leadership.(n=3105) ° 5"/
o

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Goal Two: Quality Infrastructure for All

Outcome: Students and staff benefit from high quality learning and working environments that
facilitate quality program delivery through effective planning, managing and investing in
district infrastructure.

Infrastructure

Infrastructure — Grades 3-6
Figure 58. Infrastructure — Grades 3-6
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Q.3f My school looks nice.(n=22249)
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Infrastructure — Grades 7-12
Figure 59. Infrastructure — Grades 7-12

Q.11a My school building looks well cared
for(n=25798)

Infrastructure — Staff
Figure 60. Infrastructure — Staff

Q.15g My school/place of work is well

maintained.(n=5618) i - _

Q.25f In my school, technology is meaningfully s
. . . . 2% . 44%
integrated into instruction.(n=4457) 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't Know . Strongly Disagree -. Disagree Agree W Strongly Agree

Note: Q.25f was asked of Teaching and Learning Staff only.
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Infrastructure — Parents
Figure 61. Infrastructure — Parents

Q.9a My child's school building is well-

maintained.(n=3105) =

[R*]
CARUASNAY
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Don't Know . Strongly Disagree " Disagree Agree M Strongly Agree
Infrastructure — Community and Partners
Figure 62. Infrastructure — Community and Partners

Q.5b I have access to the school space required to

support the services and programs we offer.(n=98) 3_’?; _—

Q.26¢ To what extent do you agree that schools in %:i: .
EPSB are well-maintained facilities within the 9?‘66% 64%
community(n=243) 3%

, ..........
Q.26f To what extent do you agree that schools in EPSB g I
. S 10% 3% 12% .-
are easy to access for community activities(n=243) ;f RN
.
Q.26a To what extent do you agree that schools in A
EPSB are appropriately located to respond to student | 9% 3%::13%."
population needs(n=243) r”}?f-?f-i
Q.26g To what extent do you agree that schools in Gl
EPSB are accessed easily by people with physical 16% 2%:8%.
challenges(n=243) G
Q.7b My organization has access to the school space ?jijijijijij
required to support the services and programs we 9% éji 150%:- . 32%
offer.(n=34) ADEONE
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Don't Know . Strongly Disagree .. Disagree Agree B Strongly Agree

Note: Q.5b was asked of Community Partners only.
Note 2: Q.7b was asked of CEOs/Leaders of partner organizations.
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Goal Three: Building Capacity through a Culture of Collaboration and

Distributed Leadership
Outcome: Throughout their careers, all staff are provided opportunities to enhance their
professional capacity and leadership within a culture of collaboration.

Professional Development and Growth

Professional Development and Growth — Staff
Figure 63. Professional Development and Growth — Staff

Q.17b | am aware of career opportunities available to o
2% - 51%

me within the District.(n=5618) 4%
Q.17a EPSB supports employee professional |.-.:
a 53%
development and growth.(n=5618) <o
Q.17c | am aware of leadership development P
- 5% :10%. 50%
opportunities.(n=5618) o
Q.25g | have the knowledge, skills and resources to [ 4427 1c.
program for and support students in need of 2‘7%: 16%- .- A7%
specialized supports and services.(n=4457) A
. . . ARNNY
Q.17d | have opportunities to move to different roles in o 9:;12"/ S
the District.(n=5618) : ﬁ;f;.;.";i
Q.26b | have the knowledge, skills and resources to ZOBRRRRE
program for and support students who self-identify as oo ﬁ J 20?/ e
Status Indian/First Nations, Non-Status Indian/First : ;;J:Z;.:.f’l:.;.
g

Nations, Métis, or Inuit.(n=4457)

Q.26a | have the knowledge, skills and resources to | ¥ oo

program for and support students who are English 59’%;-:-;-24%;-:-;-
7

Language Learners (ELL).(n=4457) JEITITI
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Note: Q.25g, 26a and Q.26b were asked of Teaching and Learning Staff only
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Figure 64. Effectiveness of Professional Learning Opportunities in Enhancing Professional Growth -

Staff
To what extent are the following professional learning opportunities effective in enhancing your professional
growth?
Q.18a School-based PL opportunities.(n=5618) 7% é: L20% 39% -
d
L L S RITIEISEIRIRNE
Q.18c Other district-wide PL opportunities.(n=5618) | 8% A%.- .- 24%.- - - : 43%
Q.18h Catchment level PL opportunities.(n=5618) 33% -
.18e Formalized coaching and mentoring that L IBBRONE
Q hing 8 24% L () T 34%
supports my professional growth.(n=5618) O
’ B : . - B : . -
Q.18d Out of district PL opportunities.(n=5618) 30% i:i:if’/}s:i 34% -
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Not Applicable s Not Effective At All - Somewhat Effective Effective m Very Effective

Distributed Leadership

Distributed Leadership — Staff
Figure 65. Distributed Leadership — Staff

Q.14d | have open and honest discussion with my
direct supervisor.(n=5618)

Q.19c My direct supervisor's decisions support the

success and well-being of students and staff.(n=5618) 3

Q.17e | have opportunities in my work to develop and
demonstrate my leadership skills.(n=5618)

Q.15e My direct supervisor communicates effectively 95&7

with staff.(n=5618)

Q.14e | am valued for my contributions and )
accomplishments.(n=5618)
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Collaboration

Collaboration - Staff
Figure 66. Collaboration — Staff

Q.13h The decisions made at my school/decision unit

reflect collaboration.(n=5618)

Q.15b Staff in my school/DU work as a team.(n=5618) 2§s

Q.15c Staff in my school/DU collaborate with other

schools/decision units.(n=5618)

Don't Know

Collaboration — Parents
Figure 67. Collaboration — Parents

The decisions made at my child's school reflect:

Q.12h Collaboration.(n=3105) 11%
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Goal Four: A Culture of Excellence and Accountability

Outcome: The District is grounded in effective, efficient, equitable and evidence-based
practices.

Accountability and Excellence

Accountability and Excellence — Staff
Figure 68. Accountability and Excellence — Staff

Q.16a EPSB is a good place to work.(n=5618) 2% 45% _
Q.13a The decisions made at my school/decision unitye, % e _
reflect accountability.(n=5618) 0
.13d The decisions made at my school/decision unit _ %o
reflect integrity.(n=5618) 5%
.20c M hool/DU AN
Q.20c My sc 09,’ uses resources oty i _
responsibly.(n=5618) 1T
Q.14a | am aware of my Decision Unit plan/school <o ry = _
plan.(n=5618) §o%
Q.14f My work responsibilities are fair and ,69% S _
reasonahle.(n=5618) 2857
Q.15a The structures and processes in my work N _
environment are effective and efficient.(n=5618) 2%9/6 S7%
Q.25a My school uses data to guide instructional [+ . ] _
. 9% 4% 51%
practice.(n=4457) -
.13c The decisions made at my school/decision unit | %#.-.- -
reflect equity.(n=5618) /A
Q.14g | have the supports and resources | need to do % 139/ S _
my job effectively.(n=5618) YO0 T
Q.16b EPSB implements new initiatives and policies at LRI -
X 7% 7. 13%"- 52%
an appropriate pace.(n=5618) %L
Q.19e EPSB uses data to inform planning and decision- " -
. 22% 4% 52%
making.(n=5618)
Q.20b EPSB uses resources responsibly.(n=5618) 14% 2,'5«611% 55% -
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Don't Know r, Strongly Disagree ". Disagree Agree W Strongly Agree

Note: Q.25a was asked of Teaching and Learning Staff only
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Accountability and Excellence — Parents
Figure 69. Accountability and Excellence (1) - Parents
Q.8f My child has access to appropriate resources to be /j-;-j
successful in his/her school.(n=3105) 5%3_’3_’1-5: i
- b
12d The dedisi d hild's school reflect: 7o
Q. e decisions ma.e at my child's school reflect: o /:7%: S
Integrity.(n=3105) é,
Q.12c The decisions made at my child's school reflect: DTN
. 10% #7.10%. 44%
Equity.(n=3105) éé‘i'j‘i'
Q.12a The decisions made at my child's school reflect: 135 32‘ 8% —
Accountability.(n=3105) ° ;‘fj-j-j:
/RN
Q.9f I have confidence in how educational dollars are o 100/ ==
spent at my child's school. (n=3105) : él;l:.?l
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Figure 70. Accountability and Excellence (2) — Parents

. — 7
Q.11 Prior to doing this survey, were you aware of
Edmonton Public Schools' cornerstone /
values?(n=3105) /
7

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
¥ No W Yes

Accountability and Excellence — Community and Partners
Figure 71. Accountability and Excellence — Community and Partners

e
Q.15 EPSB uses its financial resources to best meet the 189 é ll‘y i
learning needs of students?(n=243) : ; N
788

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know # Strongly Disagree * Disagree Agree B Strongly Agree

43 | Evaluation & Research Services, University of Alberta



/ 2015 District Feedback Survey: District

Priority 3: Enhance public education through communication,
engagement and partnerships.

Goal One: Parents as Partners
Outcome: Parents are provided opportunities to be involved in their child’s education.

Parental Involvement

Parental Involvement — Grades 3-6
Figure 72. Parents as Partners — Grades 3-6

My Parent (s)/Guardian(s):

Q.17d Wants me to be successful in school.(n=22249)

Q.17b Talks with me about my report card.(n=22249)

Q.17a Helps me with my school work.(n=22249)

_ | 7
Q.17c Uses SchoolZone as a way to get information 299%
about my school.(n=22249) ?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
| Don't know "+ No mYes
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Parental Involvement — Grades 7-12
Figure 73. Parental Involvement — Grades 7-12

My Parent (s)/Guardian(s):
Q.18a Want(s) me to be successful at =
school(n=25798)

395
Q.18c Discuss(es) my report card with me(n=25798) 410% 37%

.18b Use(s) SchoolZone as a way toget | A4
Q { ) ytoe 5% “IA% . 38%

information about my learning(n=25798) / ..........
4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Does Not Apply s Strongly Disagree .. Disagree Agree M Strongly Agree

Parental Involvement - Staff
Figure 74. Parental Involvement - Staff

Q.26e At my school, parent(s)/guardian(s) have 3%
opportunities to be involved to the best of their ability ¥
in their child’s education.(n=4457) N

47%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't Know . Strongly Disagree " Disagree Agree m Strongly Agree

Note: Q.26e was asked of Teaching and Learning Staff only.
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Parental Involvement — Parents
Figure 75. Ways Involved with Child’s Education — Parents

Q. 6 How are you currently involved in your child's education?

Access SchoolZone, the EPSB web based portal to information from
the school(n=3105) I 932

monitor hamework(n=3105) [ NN =

Attend parent/teacher meetings(n=3105) || NI =

Attend school events(n=3105) _ 76%

Attend student led conferences(n=3105) _ 54%

Volunteer at school(n=3105) _ 48%
Attend parent council or parent society meetings(n=3105) _ 25%
oOther(n=3105) [l 7%

Not currently involved(n=3105)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 76. Parental Involvement (1) — Parents

Q.20 Do you have opportunities to communicate with
your child's teacher?(n=3105)

Q.15 Student progress is reported in an ongoing and
timely manner to parents.(n=3105)

Q.18 The information | receive about my child's
learning at school tells me what | need to know in
order to help my child be successful in
school.(n=3105)

F
Q.5 Through the IPP process, do you feel part of a 7
team with teachers and other staff?(n=487)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
"4 No HmYes

Note: Q.5 was asked of parents who indicated their child(ren) had an Individualized Program Plan (IPP).
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Figure 77. Parental Involvement (2) — Parents

Q.7a | am welcome at my child's school.(n=3105) 2% 34%

Q.7clam aware of opportunities | have to be involved 3%7"/‘ i
in my child's education.(n=3105) ° °

Q.7d I am aware of opportunities | have to be involved 3%ji‘§;

in my child's school.(n=3105) 79 .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know # Strongly Disagree . Disagree Agree B Strongly Agree

Figure 78. Method Informed about Child — Parents
Q.14 How do you get the information about your child's learning?
Progress reports(n-3105) | 0%
SchoolZone, the EPSB web based portal to information from the
e I 5
parent teacherinterviews(n=3105) [ N NN U >
interim reports(n=3103) [ NG -
student led conferences(n=3105) | NN o
Home communication book/notes(n=3105) [ NG 5>
Emails with teacher(n=3105) | NEIINGgG@EEE -
Phone calls with teacher(n=3105) | NI 15
IPP conferences(n=3105) [ °%
Other(n=3105) [N %%

Google Classroom(n=3105) [l 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
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Goal Two: Supports for the Whole Child
Outcome: Community partnerships are established to provide supports and services to foster
growth and success of students and families.

Partnership
Partnership — Staff
Figure 79. Partnership — Staff

Q.26c My school has access to supports and services
for students with challenging circumstances.(n=4457)

AN

6% 7 10% 53%

Q.26d My school has partnerships that enhance quality
learning.(n=4457)

14% - 50%
5%

Q.20d EPSB has partnerships that enhance student

success.(n=5618) 18% 219:6 e

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know # Strongly Disagree - Disagree Agree m Strongly Agree

. Note: Q.26¢ and 26d were asked of Teaching and Learning Staff only.
Partnership — Parents

Figure 80. Partnership — Parents

.
Q.26 Are you aware of any community partners at
your child's school?(n=3105) /
%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
#INo W Yes
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Partnership — Community and Partners
Figure 81. Partnerships — Community and Partners

Q.5d I see a direct link between the school-based
supports and services my agency provides and student
growth and success.(n=98)

Q.5a | have a positive working relationship with the
school staff that enables meeting my agency's mandate
in support of students.(n=98)

Q.7a My organization has a positive working
relationship with Edmonton Public Schools.(n=34)

Q.5c There are processes to support effective
communication and decision making between my
agency and school staff.(n=98)

Q.7d There is a direct link between the school-based
supports and services my organization provides and
student growth and success.(n=34)

Don't Know ., Strongly Disagree

39%
3% 32%
Z
6% 29%

47 38%
o

9% . 12%. 59%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
*. Disagree Agree B Strongly Agree

Note: Q.5a, Q.5¢ and Q.5d were asked of Community Partners only.
Q.7a, and Q.7d were asked of CEOs/Leaders of partner organizations only.
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Figure 82. Ways Currently Involved with EPSB Schools — Community and Partners

Q. 13 What are the ways that you are currently involved with EPSB?
Volunteer in an EPSB school(n=111) _ 27%

Help a current EPSB student with homework(n=111) - 14%
Service provider of school-based supports or services(n=111) - 8%
Lease space in an EPSB building(n=111) . 5%

Formal business relationship with EPSB(n=111) . A%

0% 10% 20% 30%  40% 50% 60% 70% 80% 90%  100%

Note: This question was asked of Community Members only
Note 2: This question is also found under Priority 3, Goal 3

Figure 83. Ways Currently Involved with EPSB — Community and Partners
Q. 13 What are the ways that you are currently involved with EPSB?

Employer of a current EPSB student(s)(n=111) I 4%

0% 10% 20%  30% 40% 50% 60% 70% 80%  90% 100%

Note: This question was asked of Community Members only
Note 2: This question is also found under Priority 3, Goal 3
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Goal Three: Engaged and Effective Governance
Outcome: The District is committed to ongoing communication, participation and engagement
that enhances public education.

Engagement/Communication

Engagement/Communication — Staff
Figure 84. Engagement/Communication — Staff

PANRS
Q.14c | have opportunities to provide input into ] /‘8:?.’; ==
decisions that affect my work.(n=5618) ?@ e

Foeoe e

Q.20a EPSB is transparent in its communication and '#Ziﬁii-:-
. . 12% 2%:10%." 58%
decision-making processes.(n=5618) LR

Q.19d There is a balance between school-level, /R
catchment-level, and district-level decision- 22% 25629:9_6' g 49%
making.(n=5618) Co

) 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know # Strongly Disagree * Disagree Agree M Strongly Agree

Engagement/Communication — Parents
Figure 85. Engagement/Communication (1) — Parents

-

Q.9b Staff at my child's school build trust and foster j o
positive relationships within the school 7% % 6% 45%

community.(n=3105) ..

LN

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't Know * Strongly Disagree " Disagree Agree B Strongly Agree
Figure 86. Engagement/Communication (2) — Parents

.
Q.22 Are you aware of how to bring forward a 7
concern or appeal about your child's educational
experience with EPSB?(n=3105) %
/o

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
“No W VYes
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Figure 87. Method for Finding Information about Edmonton Public Schools — Parents

Q. 23 What are the ways you find out information about Edmonton Public Schools?

SchoolZone(n=3105) GGG  01%
Conversations with your child(ren)(n=3105) NN 6%
Speaking with other parents(n=3105) [IIIINININGGGNNNNNNNNNNNNNNNE -3
Visiting the school website(n=3105) [IIININGEEE 19%
Visiting the Edmonton Public Schools website -... [N /3%
Emails from your child's teacher(n=3105) IIIIINIIEGEGEEEEEE 33%
Word of mouth(n=3105) NG 23%
Newspaper(n=3105) I 18%
Radio/TV(n=3105) GG 17%
Roadside signage(n=3105) I 16%
Other, please specify...(n=3105) Il 4%
Following Edmonton Public Schools on Facebook(n=3105) M 4%
Following Edmonton Public Schools on Twitter(n=3105) [l 3%
Viewing the Superintendent's Notebook(n=3105) W 3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Engagement/Communication — Community and Partners
Figure 88. Current Involvement with EPSB — Community and Partner

Q. 13 What are the ways that you are currently involved with EPSB?

Relative of a current EPSB student or staff member(n=111) _ 31%
Provide input and feedback on issues important to me(n=111) _ 31%
Awareness of EPSB through community and local media(n=111) _ 29%
Participate in school or district opportunities(n=111) _ 19%
Donate financial, material or in kind resources to EPSB(n=111) - 11%

Fund a project or initiative within EPSB(n=111) - 5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Note: This question was asked of Community Members only.
Note 2: This question is also found under Priority 3, Goal 2
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Figure 89. Engagement/Communications (1) — Community and Partners

To what extent do vou agree that schools in EPSB are:

Q.26h Perceived positively by the

. 11% 5% 55%
neighbourhood.{n=243)

-
Q.26i Actively connected to the ?Z
12% /ﬂ 49%

neighbourhood.(n=243) é

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
Don't Know i Strongly Disagree .* Disagree Agree m Strongly Agree

Figure 91. Engagement/Communications (2) — Community and Partners

rs
Q.28 Are you aware of ways you can contact EPSB to %
provide feedback?(n=111)

Q.29 In your opinion, does EPSB value feedback from
parents, students, or the broader community?(n=243)

7

33%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't know 7 No HYes

Note: Q.28 was asked of Community Members only.

Figure 90. Method for Finding Information about Edmonton Public Schools — Community and Partners

Q. 27 What are the ways you find out information about Edmonton Public Schools?

Visiting the EPSB website - www.epsb.ca(n=243) |GGG 65%
Conversations with current EPSB staff, students or their families(n=243) |GGG </
Visiting an EPSB school's website(n=243) | NNININININGGGGGGNGNGNGNGNNEEEEEEEEE -5
Word of mouth(n=243) |ININEG /72
Newspaper(n=243) [NIINININININGGGEEN -
Roadside signage(n=243) IIIININGE >1%
Radio/TV(n=243) NN 21%
Other(n=243) N 12%
Following EPSB on Facebook(n=243) 1 7%
Following EPSB on Twitter(n=243) [l 5%
Viewing the Superintendent’s Notebook(n=243) |l 5%
None of the above(n=243) 0 2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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District Governance

District Governance —Staff
Figure 92. District Plan — Staff

Q.12a | am aware of the Vision, Mission, Values and
Priorities for the District.(n=5618)

Q.12b | am aware of the District Strategic
Plan.(n=5618)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
rINo HYes

Figure 93. District Governance — Staff

Q.14b The work | do aligns with the District Strategic

Plan.(n=5618) 8% a5

Q.19b Decisions of the Superintendent of Schools
support the success and well-being of students and | 9% 4% 57%
staff.(n=5618)

Q.19a Decisions of the Board of Trustees support the

success and well-being of students and staff.(n=5618) LA 6/6 2

. 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know # Strongly Disagree * Disagree Agree W Strongly Agree
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District Governance —Parents
Figure 94. District Governance — Parents

Q.32 If the nature of your contact was around an issue 7
or concern, were you satisfied with the outcome of
your contact with your Trustee?(n=217)
L;’/
Q.30 Do you know who is the EPSB Trustee
representing your child's school?(n=1351)
L;’/
Q.29 Are you aware of the role that the Board of
Trustees play in public education?(n=3105)

Q.27 Do you have confidence in the educational
leadership of the Superintendent?(n=3105)

':"/
Q.31 Have you ever contacted your child's school
Trustee?(n=863)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

68%

Don't know “#No HYes

Note: Q.30 reflects positive responses to Q.29
Note 2: Q.31 reflects positive responses to Q.30
Note 3: Q.32 reflects positive responses to Q.31

District Governance —Community and Partners
Figure 95. Direct Link of Services Provided — Community and Partners

Q.7c My organization understands how to navigate the
various levels and departments of Edmonton Public
Schools in a manner that supports how we work
together.(n=34)

41%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Don't Know # Strongly Disagree -~ Disagree Agree m Strongly Agree

Q.7c was asked of CEOs/Leaders of partner organizations only.
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Note: This question was asked of CEOs/Leaders of Community Partnership Organizations only.

Figure 96.District Governance — Community and Partners

Q.18 Are you aware of the role that the V
Board of Trustees play in public
education?(n=243)

Q.17 Do you have confidence in the
educational leadership of the 53%
Superintendent?(n=243)

Q.19 Do you know who is the Edmonton %
Public School Trustee representing your
neighbourhood school?(n=243)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Don't know # No HYes
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ATTACHMENT Il

2015 District Feedback Survey:

High Level Summary

Priority 1: Foster growth and success for every student by supporting
their journey from early learning through high school completion and
beyond

Goal One: An excellent start to learning

Outcome: More children enter Grade One reaching emotional, social, intellectual, and
physical developmental milestones.

The early years are an important developmental time in children’s lives. Children are
growing, discovering the world around them, and forming the skills they need to support
their growth and lifelong learning. The District Feedback Survey had 309 parents
responding to early learning questions. The results indicated parents with children in
kindergarten programs knew what their child needs to do to be successful in kindergarten
(over 90 per cent), 99 per cent of parents also agreed play is important for child
development, while 90 per cent felt their child will be ready for learning in Grade 1.

Goal Two: Success for every student

Outcome: More students demonstrate growth and achieve student learning outcomes
with a specific focus on literacy and numeracy.

High quality education is foundational for students to achieve the desired learning
outcomes of a K-12 education and reach their full potential. The District Feedback Survey
asked questions about literacy and numeracy, particularly in the areas of:

e students’ perceptions, practices, and confidence, around reading and numeracy;

parents’ perceptions of their child(ren)’s reading;

students’ commitment to learning;
e instructional supports.

Students indicated a high level of comfort and confidence in their reading skills, but less
confidence and comfort with writing and math/working with numbers. This result is
reflected in parents’ responses. A large majority of parents agreed or strongly agreed they
saw growth in their child’s ability to read, write and do math. However, there was slightly
higher agreement for reading compared to writing and math. In the area of commitment to
one’s learning, a high percentage of students indicated a high level of motivation in learning
and doing well in school.
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A large majority of students indicated they are supported in their learning through: access
to support and assistance from school staff; teacher feedback that supports learning,
meaningful and interesting learning experiences; and a supportive learning environment
that encourages asking questions.

A high percentage (90 per cent) of Edmonton Public Schools’ community and partner
respondents indicated the District provides quality education to its students. Furthermore,
94 per cent of parents reported their child’s school values and supports learning while 90
per cent reported they receive information about their child’s learning at school. Eighty-
three per cent of parents indicated staff at their child’s school are aware of their child’s
strengths and their goals as learners.

Goal Three: Success Beyond Schooling

Outcome: More students complete high school and are connected to career pathways that
support their transition to post-secondary studies or the world of work.

The District provides opportunities for students to develop the foundational knowledge,
competencies, and attitudes that will enable them to successfully participate in post-
secondary, the world of work, and to lead a dignified and fulfilled life. The District
Feedback Survey gauged stakeholder perceptions in the area of whether students are
acquiring essential skills for success beyond schooling, and if students are being prepared
for transitions and career planning.

Success beyond schooling encompasses both post-secondary education and entering
directly into the world of work. Critical to both these paths are behaviours and attitudes
that are foundational to work ethic, achievement, and a life-long commitment to learning
and curiosity. Students were asked about their level of confidence with skills and
dispositions identified as essential for success in life beyond schooling. Students in Grades
3-6 agreed they had the ability to work with others (97 per cent) and to work on their own
(93 per cent). On the other hand, a smaller percentage of students expressed confidence in
speaking in front of others (73 per cent). This mirrored the results of students in Grades 7-
12, with public speaking identified as the lowest (63 per cent), followed by coping with
failure or loss (66 per cent), and stepping outside of their comfort zone to learn (81 per
cent). Students in Grades 7-12 rated their confidence level highest in using technology (94
per cent), working on their own (95 per cent), working with their hands (89 per cent),
learning new skills and information (95 per cent), and creativity and innovation (92 per
cent). Beyond literacy and numeracy, staff, parents and community identified that critical
thinking, problem solving, and decision making, by perseverance and not giving up, and
coping with stress as the top areas needing more emphasis for students.
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Students (Grade 7-12), staff, and parents agreed schools prepare students for successful
transition to the next grade or level of education (students 88 per cent; staff 90 per cent;
parents 88 per cent). The percentage of staff that agreed students are provided career
planning assistance in their school (78 per cent) and that the District prepares students for
a successful transition to postsecondary or the world of work (71 per cent) was somewhat
lower. On the other hand, a higher percentage of students believed they knew about
possible career and work opportunities through their learning experiences (85 per cent),
and were aware of supports available to learn about different career options (85 per cent).

Priority 2: Provide welcoming, high quality learning and working
environments.

Goal One: A Focus on Well-being and Student Citizenship

Outcome: Our learning and working environments are welcoming, inclusive, safe and
healthy.

The District supports student growth and development academically, socially, and
emotionally. Personal wellness will support children and youth both as students and as
members of the local and global communities. The District Feedback Survey gathered
stakeholder perspective on whether learning and working environments are welcoming,
inclusive, safe, and healthy. Respondents indicated District schools are welcoming,
inclusive and safe learning and working environments.

Students, parents and staff agreed that their child’s school is welcoming and supportive of
diversity. According to the District Feedback Survey, 89 per cent per cent of students in
Grades 3-6 and 82 per cent of students in Grades 7-12 felt they belong in school, 89 per
cent of parents indicated that their child feels included in school, and 82 per cent of
community respondents indicated District schools are welcoming to people in the
neighbourhood. When asked if school respects the diversity of people, 93 per cent per cent
of students in Grades 3-6 and 89 per cent per cent of students in Grades 7-12 indicated they
agreed. Similarly, 95 per cent of staff indicated their school or decision unit respects and
values the diversity of people, and 88 per cent of community respondents indicate the
District is respectful of all culture. Additionally, most student respondents reported that
their teachers care about them (93 per cent of Grades 3-6 students) and that they feel
supported and respected at school (85 per cent of Grades 7-12 students).

All four respondent groups (students, parents, staff and community) characterized their
school environments as safe. A high percentage of students reported they feel safe in their
classrooms (95 per cent of Grades 3-6 students, 95 per cent of Grades 7-12 students), in
other parts of the school building (92 per cent of Grades 3-6 students, 90 per cent of Grades
7-12 students) and slightly less safe outside of the school building (89 per cent of Grades 3-
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6 students, 85 per cent of Grades 7-12 students). As well, 90 per cent of parent respondents
indicated staff at their child’s school provide a safe and caring learning environment, and
87 per cent of community respondents perceived District schools are safe places.

While students report an overall feeling of safety in their school, a closer analysis of District
Feedback Survey data has indicated there is still work to do in the area of student safety
and well-being; 54 per cent of students in Grades 3-6 have indicated in the 2014-2015
school year they saw another student being bullied at school. Additionally, 50 per cent of
students in Grades 7-12 reported that they have observed or witnessed threatening or
harmful behaviour towards another student.

The District Feedback Survey results indicated students are learning about living and being
healthy; 91 per cent of students in Grades 3-6 and 84 per cent of students in Grades 7-12
indicated they learned about (or are encouraged to make) healthy choices. Similarly, 91 per
cent of students in Grades 3-6 indicated they exercise daily compared to 81 per cent of
students in Grades 7-12.

Goal Two: Quality Infrastructure for All

Outcome: Students and staff benefit from high quality learning and working environments
that facilitate quality program delivery through effective planning, managing
and investing in district infrastructure.

The District believes quality infrastructure is the foundation for high quality teaching and
learning. The District Feedback Survey asked stakeholders perceptions about schools, and,
in particular, asked community partners about access to school space to deliver programs
and services.

The majority of stakeholders agreed schools look nice, are well cared for, or well-
maintained (92 per cent of Grades 3-6 students, 84 per cent of Grades 7-12 students, 95 per
cent of staff, and 91 per cent of parents). Furthermore, community partners who deliver
programs and services in schools indicate they have the space they need to support the
programs and services they offer (97 per cent). However, fewer community members and
partners indicated that schools were easy to access for community activities (75 per cent)
and that they are appropriately located to respond to student population needs (76 per
cent).
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Goal 3: Building Capacity Through a Culture of Collaboration and Distributed
Leadership

Outcome: Throughout their careers, all staff are provided opportunities to enhance their
professional capacity and leadership within a culture of collaboration.

High quality teaching and leadership are at the heart of student success. The District
promotes collaboration, provides opportunities for shared leadership, and values
professional learning for all staff. The District Feedback Survey included questions about
professional development and growth, distributed leadership, and collaboration. Overall,
staff survey results indicated the District provides high quality learning and working
environments with a multitude of opportunities for staff to enhance their professional
capacity and leadership within a culture of collaboration.

Staff agreed the District supports employee professional development and growth (92 per
cent) and are aware of career opportunities available to them within the District (93 per
cent). Survey results indicated 88 per cent of staff felt school-based professional learning
opportunities were effective, 81 per cent of staff felt catchment level professional learning
was effective, and 87 per cent of staff felt other District-wide professional learning
opportunities were effective, and 67 per cent of staff felt out-of-District professional
learning was effective. Survey results indicated 71 per cent of staff felt formalized coaching
and mentoring supported their professional growth.

Based on survey results, staff agreed they have the knowledge, skills and resources to
program for and support all students. However, a fewer percentage indicated confidence in
supporting students who self-identify as Status Indian/First Nations, Non-Status
Indian/First Nations, Métis, or Inuit (68 per cent) and in supporting English Language
Learners (67 per cent).

Survey results indicated 86 per cent of staff felt valued for their contributions and
accomplishments and 87 per cent of staff felt they have opportunities in their work to
develop and demonstrate leadership skills. Furthermore, 91 per cent of staff indicated they
have open and honest discussions with their direct supervisors and 87 per cent of staff
indicated that their supervisors communicate effectively.

The District Feedback Survey included questions about collaboration. The majority of staff
(90 per cent) indicated decisions made at their school/decision unit reflect collaboration
and staff felt they work as a team (89 per cent). As well, 78 per cent of parents indicated
decisions made at their child’s school reflect collaboration.
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Goal Four: A Culture of Excellence and Accountability

Outcome: The District is grounded in effective, efficient, equitable and evidence-based
practices.

To achieve its vision of transforming the learners of today into the leaders of tomorrow, the
District has established an operational foundation that functions from the perspectives of
continuous improvement, evidence-based decision-making, striving for efficiencies, public
accountability and transparency, and placing student success at the centre of District
actions.

A high percentage of District staff indicated decisions made at their school/decision level
reflect the four cornerstone values of accountability (92 per cent), collaboration (90 per
cent), equity (85 per cent), and integrity (92 per cent). Parent responses also indicated
decisions made at their child’s school reflect accountability (76 per cent), collaboration (78
per cent), equity (77 per cent), and integrity (80 per cent). While these are slightly lower
responses than staff, 57 per cent of parents were not aware of the District’s cornerstone
values prior to taking the survey.

When responding to the District Feedback Survey, 72 per cent of parents indicated their
confidence in how educational dollars are spent at their child’s school. Less community
respondents (69 per cent) indicated the District uses financial resources to best meet the
learning needs of students with 18 per cent indicating they did not know. Finally, 73 per
cent of staff indicated they believe the District uses resources responsibly.

Staff indicated they believe Edmonton Public Schools is a good place to work (97 per cent),
their work responsibilities are fair and reasonable (87 per cent), there are structures and
processes in their workplace that support an effective and efficient culture (87 per cent),
and they have the resources to do their job (83 per cent). Additionally, supporting a culture
of evidence-based decision-making 74 per cent of staff indicated the District uses data to
inform planning and decision-making, and 86 per cent of school staff agreed their school
uses data to guide instructional practice.
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Priority 3: Enhance public education through communication,
engagement and partnerships

Goal One: Parents as Partners

Outcome: Parents are provided opportunities to be involved in their child’s education.

A child’s first “teacher” in life is their parents and a lot of life learning has happened long
before a child’s first day of school. Kindergarten to Grade 1 is the start of formalized
educational programming and the K-12 journey towards school completion. Edmonton
Public Schools values the role of parents and strives to find ways to work together that
promote the success and well-being of their children. The District Feedback Survey
included questions that measured parental involvement, including the ways parents are
involved in their child’s education to the ways parents receive information about their
child’s learning.

There are many ways parents can be actively involved in their child’s schooling and this
will vary across the District. The first step to support a positive school-parent partnership
is to ensure that all families are welcomed and respected as members of the school
community. Over 90 per cent of parents who responded to the survey felt welcomed at
their child’s school.

All respondent groups indicated parental involvement in their child’s education is valued.
Students in indicated their parents want them to be successful(96 per cent of Grades 3-6
students; 98 per cent of Grades 7-12 students), discuss their report card with them (87 per
cent of Grades 3-6 students; 84 per cent of Grades 7-12 students), help them with their
school work (87 per cent of Grades 3-6 students), and use SchoolZone to get information
(63 per cent of Grades 3-6 students; 75 per cent of Grades 7-12 students). Furthermore,
parents are aware of opportunities to be involved in their child’s education (89 per cent).
As well, staff indicated parents have an opportunity to be involved in their child’s education
(95 per cent).

Various opportunities are provided for parents to be involved in their child’s education.
Those most frequently identified ways parents are involved include: accessing information
from the school through the internal web-based portal (SchoolZone) or the school’s
website; monitoring of homework; or attending parent/teacher meetings. Almost half of
the parents indicated they volunteer in school, and 25 per cent indicated they attended
school council meetings. However, only 72 per cent of parents involved in the
Individualized Program Plan (IPP) process indicated they felt they were part of a team with
teachers and other staff in the development of their child’s IPP.

Communication between the home and school is critical to maintaining a positive working
relationship between school staff and parents. Survey responses indicated parents are
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very satisfied with communication from their child’s school. Progress reports, the District’s
internal SchoolZone portal and parent-teacher interviews were among the top three ways
parents identified as methods of getting information about their child’s learning. The
school’s timely reporting of student progress was also an area of strength that parents
indicated. Parents conveyed positive responses regarding communication with their child’s
teachers and their school. Ninety-seven per cent of parents indicated that they have
opportunities to communicate with their child’s teacher, with 83 per cent of the parent
responses indicating that the information they receive about their child’s learning at school
allows them to help their child be successful at school.

These results indicate that school and District communication with parents is valued and
that SchoolZone is being used as a tool to support parental involvement and
communication.

Goal Two: Supports for the Whole Child

Outcome: Community partnerships are established to provide supports and services to
foster growth and success of students and families.

The diversity and complexity of need across our student body requires expertise,
knowledge, and skills beyond that of professional educators. In order for all students to
engage in the classroom no matter what their background, capabilities, or circumstances,
the District works closely with community stakeholders who share a joint commitment to
the success and well-being of children and youth. The District Feedback Survey asked
questions about perceptions of partnerships and ways partners are involved with
Edmonton Public Schools.

In the District Feedback Survey, 80 per cent of District staff agreed Edmonton Public
Schools has partnerships that enhance student success, and 80 per cent of staff agreed their
school has partnerships that enhance quality learning. Furthermore, 80 per cent of staff
agreed their school has access to supports and services for students with challenging
circumstances. On the other hand, only 38 per cent of parents who responded to the
survey indicated they were aware of community partnerships in their child’s school. That
said, the opportunity exists for the District to find ways to develop awareness of the
involvement of community partners in schools.

Partnerships thrive when there is a shared common purpose and vision between the
partnering organizations; community agency staff reported they see a direct link between
school-based supports and services their agency provides and student growth and success
(99 per cent).

When asked about their working relationship with school staff, a significant number of
community members and partners indicated a positive working relationship with schools
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that enabled meeting their agency’s mandate in support of students (97 per cent) and
positive working relationships with the District as a whole (91 per cent). Community
members and partners also indicated strong agreement that there are processes to support
effective communication and decision-making between agencies and school staff (90 per
cent).

When asked to select the ways they are currently involved with schools and the District,
the top three responses from community members and partners indicate that they provide
input and feedback on issues important to them, and that they are aware of Edmonton
Public Schools through community and local media, as well as due to their relationship to a
current District student or staff member.

Goal 3: Engaged and Effective Governance

Outcome: The District is committed to ongoing communication, participation and
engagement that enhances public education.

The District strives for a transparent and trustworthy relationship between itself and all
educational stakeholders, and is committed to walking alongside these stakeholders and
expanding the pathways and opportunities to communicate and engage by using processes
that are inclusive, transparent, and responsive. The District Feedback Survey included
questions about governance, and engagement and communication.

The majority of staff are aware of the District’s Vision, Mission, Values and Priorities (96
per cent), the District Strategic Plan (86 per cent), and how the work they do aligns with
the District Strategic Plan (91 per cent). Furthermore, 88 per cent of staff indicated they
have opportunities to provide input into decisions that affect their work. When asked if the
District is transparent about its communication and decision-making processes, 76 per
cent of staff agreed, with 12 per cent unable to answer.

Parents who answered the survey believe staff at their child’s school build trust and foster
positive relationships with the school community (85 per cent). Community members who
answered the survey indicated they believed EPSB is perceived positively by the
neighbourhood (83 per cent). However, when asked if they agreed District schools were
actively connected to the community, only 68 per cent of community members and
partners agreed.

Parents indicate the top five ways they find out more information about Edmonton Public
Schools are SchoolZone (94 per cent), conversations with their child(ren) (66 per cent),
speaking with other parents (58 per cent), visiting school websites (49 per cent), and
visiting the EPS website (48 per cent). Community members who responded to the survey
indicated the top ways they find out information about Edmonton Public Schools includes
visiting EPS website (65 per cent), conversations with current EPSB staff, students or their
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families (64 per cent), visiting a school website (55 per cent), and reading the newspaper
(25 per cent).
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